
THE MERCHANT’S MANUAL TO COMPLIANCE

DUAL
PRICING



DUAL
Pricing

A strategy used by businesses to
offer different prices for the same
product or service. 
Dual prices are often used to
differentiate between customers
who pay with cash and those who
use cards. 
Dual pricing does allow you to better
segment your customer base and
maximize profits.

What is Dual Pricing?



Starting February 11, 2024, there is new guidance for New York State businesses when charging
an additional fee to customers paying with a credit card. (NYS GBS § 518)

What does this mean for New Yorkers?
A business has the option of passing along the actual cost of credit card processing fees as 
a surcharge to customers, but they must be transparent by displaying the highest total price

(excluding sales tax).

LEGAL
A business can:

ILLEGAL
A business cannot:

Kathy Hochul, Governor Robert J. Rodriguez, Secretary of State

Consumer Protection
Department of State

If you have questions about the law, want to see more examples, or are not sure you are following the law 
correctly, please visit our website at dos.ny.gov/CreditCardSurcharge or contact us at: (800) 697-1220

+4% FEE
IF PAYING WITH
CREDIT CARD

Include a CREDIT CARD 
SURCHARGE WARNING
on the item price tag.

Advertise that all
PRICES INCLUDE
A CASH DISCOUNT
that does not apply to
credit cards purchases.

Charge SEPARATE LINE ITEMS:

etc., to credit card users on the 
customer receipt.

• convenience fee,
• service fee,
• administration fee,
• non-cash adjustment,
• technology fee,
• processing fee,

Put a SIGN ON THE WALL 
OR AT THE REGISTER that 
notifies a fee is applied to all 
credit card sales.

Clearly display BOTH
the Credit Card and
the Cash Price.

List the HIGHER Credit 
Card price and advertise
a DISCOUNT for Cash 
purchases.

Use the SAME PRICE
for both Cash and Credit 
Card purchases.

TOTAL $55.55
TAX 8.0% $4.12
PROCESSING FEE $1.98
SUBTOTAL $49.46

Prices Include 3.9%
CASH DISCOUNT
Not Applicable To
Credit Card Sales

CREDIT CARD
PROCESSING FEE

%4

.99$19 CASH

.79$20 CREDIT

29.99$

DISCOUNT
FOR CASH
PURCHASES4%

WE ACCEPT
CASH AND

CREDIT

Credit Card Surcharge Guidance



If you arrive at a location and the merchant informs you that they are switching to
traditional pricing, make sure to complete the following to ensure compliance: 

*If you are unsure, feel free to call the office to confirm completion*

Remove all Dual Pricing/Cash Discount Stickers or Signage. 

Take pictures of the location. 

The location will need a software update on the terminal to
make sure it's switched to traditional pricing.

DUAL
Pricing Dual Pricing to Traditional



DUAL
Pricing

Card: $10.40
Cash: $10.00

4% CASH DISCOUNT FOR CASH PURCHASES

If listed prices show both the
cash & card price, you should

display a disclaimer.

Hybrid Model w/ Disclaimer

Disclaimer at the register

Please note that this model is designed for True Cash Discounting. Under this program, merchants can offset credit card processing fees. It applies only to credit card transactions,
as debit cards are treated as cash. If a merchant chooses to participate in the True Cash Discounting program, they will be responsible for covering the costs of debit transactions. 



DUAL
Pricing

4% Discount
For Cash

Purchases

If listed prices are the higher
price (card price), you must

display a disclaimer.

Please note that this model is designed for True Cash Discounting. Under this program, merchants can offset credit card processing fees. It applies only to credit card transactions,
as debit cards are treated as cash. If a merchant chooses to participate in the True Cash Discounting program, they will be responsible for covering the costs of debit transactions. 

Higher Price Model w/ Disclaimer

$10.40

Disclaimer at the storefront Disclaimer at the register

4% Discount
For Cash

Purchases



DUAL
Pricing

Displaying both cash and card prices promotes transparency in
pricing. The receipt for menus on the Hybrid model can have only

the price displayed on the menu and it will be accepted.

Digital Menu Examples
Hybrid Model: Display both the card and cash price. Higher Price Model : Display card price and put disclaimer.

Menus can display the higher price (card price) only but must also
display the disclaimer “Pay with cash & save 4%”. 



DUAL
Pricing Paper Menu Examples

Hybrid Model: Display both the card and cash price. Higher Price Model : Display card price and put disclaimer.



Your store may be required to update its menu. This update is a critical
component of your store’s compliance & compensation.

Photograph the Entire Menu Board

DUAL
Pricing Menu Compliance Checklist

Send Measurements of the Menu: Provide the dimensions of the menu board. If
you have more than one board, include the measurements for each.
Paper/Laminated Menus: Indicate whether the menus are printed on paper or
are laminated. Please include photographs of these menus. 

Digital Menu Screens: If they use a screen/digital menu, note this distinction.
Include photographs of the screens displaying the current menu.

Not sure if your menus are compliant? Submit photos of your menu to & we will review them.



DUAL
Pricing

Labeling products with both card and cash prices at your place of business enhances transparency, empowers
consumer choice, aids in budgeting and planning, prevents confusion, ensures legal compliance, and can contribute

to a positive shopping experience for customers.

Price Tag Shelves



DUAL
Pricing

Original Receipt

Compliant Receipts
(Not Compliant)

Price Increase
(Card Price)

Price Increase w/ Dual Pricing
(Compliant)



POS System/CFD ExamplesDUAL
Pricing

If you have a POS System with a Customer Facing Display (CFD), you must show both
CARD & CASH prrice to the customer

$37.58

$3.34

$39.36
$40.92



All items have cash and card prices.

All signage displaying 3%, 4%, or minimum credit card charges are removed.

New disclaimer stickers are put up in the store.

DUAL
Pricing Dual Pricing Checklist

All menus display cash and card prices, OR list the higher price with a disclaimer: “4%
Discount on Cash Purchases”. 

If there is a chalkboard or corkboard menu, label over the current pricing with the card and
cash price or higher price with the disclaimer 

Ensure receipts do not show anything indicating a surcharge/fee (“Adjustment” is allowed)

Ensure merchant and employees are educated on dual pricing verbiage & compliance laws

Share the Department of State video with the merchant 

Hand out the Dual Pricing pamphlet to the merchant 

Complete Menu check list - Find the check list in this PDF file



DUAL
Pricing Dual Pricing Starter Kit

Pricing Gun

Pricing Labels

Portable Thermal Printer

Ink Rolls

MTech Dual Pricing Stickers
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